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Tec Refresh is an information security consulting firm that 
provides managed security services, risk management, 
and compliance services. Our solutions reduce complexity, 
simplify device compliance, and enhance network security. 

We have the privilege of providing solutions for public, 
private, and non-profit organizations. By understanding 
each of our customers and their unique needs, we’re 
committed to improving security by providing 
customer-focused solutions that align with their goals and 
objectives. 

Whether your organization needs expertise in cyber 
security, backup & disaster recovery, or network 
segmentation, our dedicated and knowledgeable team will 
meet your IT needs and ensure you’re getting the most 
out of your employees and equipment.
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ADVISORY
SERVICES

We’re committed to developing the best strategy to meet your business 
objectives by transforming your organization using technology solutions 
that maintains integrity, minimizes risk, and generates growth. 

We review your company’s network landscape and documentation and 
analyze the results to identify any weaknesses or potential risks that exist 
in your environment. 

This review includes discussions and information-sharing to better 
understand your current IT landscape, encompassing network, security, 
storage, and data flow. The details from this review are combined to 
create a Network Discovery Report that will help you make best practices 
throughout your network.

CONTINUITY
SERVICES

SECURITY
SERVICES

We develop a process of creating systems of prevention and recovery to 
deal with potential threats to your company. In addition to prevention, our 
goal is to permit ongoing operation, before and during execution of 
disaster recovery. 

We provide a software defined backup, disaster recovery, and archival 
process across on-premises and cloud environments. We simplify and 
securely manage your data while reducing data center footprints. 

Our goal is to securely and efficiently backup your data and rapidly 
recover the data to ensure minimal network downtime is achieved during 
an incident.

We combine our NOC and SOC responsibilities with an agentless 
approach to gain visibility of all IP-connected devices and maintain a 
holistic view of your network. This process allows us to perform 
vulnerability, risk, and compliance services to fully understand the threat 
landscape and network hygiene across all devices on the network in 
real-time and provide automated Incident Response (IR) to mitigate the 
discovered risks and vulnerabilities. 

Our expertise revolves around network security, and our clients’ networks 
are treated as an extension of our own by helping them meet the SANS 
Top 20 Security Controls.


